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Presentation Summary
Topic: What are the components of a ‘good’ ward round in a large adult critical care unit and how can we make
them happen more often?
The ward round (WR) and its place in the promotion of quality care is of particular concern in critical care, where
the increasing complexity of work demands excellent communication within the multidisciplinary team and
effective ways of organising interrelated interventions of critical ill patients. However, given the high workloads
and emotionally and technically demanding nature of work in critical care, the traditional WR may be viewed as
too time consuming and not fit for current needs. This study aimed to support WR practice development in a
large regional adult critical care unit (ACCU).
The study adopted a service improvement-focused, collaborative mixed methods design underpinned by
Appreciative Inquiry to support the research design and data collection. Data collection methods included:
Ethnographic Observations, Quantitative Data, Team Psychological Safety Survey, Key Informant Interviews and
Natural occurring opportunities. Data Analysis was underpinned by Activity Theory. This presentation will share
with the audience findings of the study.

